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Communicating with Affected Individuals.

To ensure that the affected individuals could take immediate sieps to protect themselves from
possible identity theft or other monetary damage, Wendy's will send a communication to adult
dependents and to the parent or guardian of minor dependents of affected Wendy's employees by
first class mail on January 29, 2008, samples of which are Attachment 1 and 2 to this letter.
Wendy’s has also engaged Kroll Inc. to provide the affected employees’ dependents with access
to identity theft safeguards. The communication will also advise the affected individuals to
remain vigilant by reviewing account statements and monitoring free credit reports, as well as
inform them of the following:

¢ The incident in general terms.
* The type of personal information that was included on the incorrect statements.

* The steps Wendy’s has taken and is taking to protect the personal information from
further unauthorized access.

* The telephone number that individuals can call for further information and assistance.

* Information that affected individuals will be receiving a subsequent communication
about the identity thefi safeguard services offered by Kroll, Inc..

Fortunately, at this time, Wendy's has no specific knowledge that any information contained on
the incorrect statements has been misused. We also believe that the services we are offering to
our employees’ dependents will help them to immediately respond to any threats of identity theft
or other misuse of their personal information as a result of this isolated incident.

We hope that this letter and its enclosure provide you with all the information you need. Please
let us know if you have further questions or if we can be of further assistance,

Yours truly,

WENDY'S INTERNATIONAL, INC.

Cj@mﬁ&ﬁ/

Jeffrey M. Cava
Executive Vice President, Human Resources
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